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JERRY VOORHIS RECEIVES CREDIT UNION DAY AWARD 


Jerry Voorhis, Executive Director of the Cooperative League of the USA receives certificate of 
yppreciation for his work in promoting credit unions, from Marion Gregory, President of Credit 

n National Association. Joseph S$. DeRamus, Managing Director of the Illinois Credit Union 
League, looKs on 
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Credit Union Members 
Are Also Customers 


By John Quinlan 


ntered the doorway ¢« Sure does, Is Chan Sanders in*’ 


Credit Ur “He certainly is. I'll tell him 
Immediately he was chee you're here. Your 


it¥ I mpl yees 

name 

young mar ‘Jim Jones.” 

member at At that moment Channing San 
Make iers, president of City 


ll be Credit Unior 


Employees 
appeared in the door 

beside the ‘Hello, 
moder? im! Come on in 


counter 


entered the offi Jim 
i lingeringly t igh 


wk his 


How to Obtain Good Employees 


What's the matter, Jim?” asked 


Oy Sanaor 
Pac wit® 


I am glad of this opportunity on the 
occasion of Credit Union Day, to help bring to 
the attention of my fellow Canadians the worth- 
while efforts of the many members of the credit 
union movement in Canada. 


By pooling their savings and using 
their cambined resources to help meet the 
legitimate needs of their members for credit, 
they are not only improving their own standard 
of living but strengthening the spirit of thrift 
and self help. 


I should like to extend to them, as 
they unite with credit union members in other 
countries in the celebration of Credit Union Day, 
my cordial greetings and good wishes for the 
contimed success of their useful activities. 


Yad Va 


Prime Minister. 


0 a, 


ttaw 
495 2. 
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a member really 


John Quinlan, Editor 
Texas Credit Unien League Bulletin 


I'd like te kidnap 

ing fellow for our credit untor 
He's really on his toes,” said Jin 
as he lowered himself into a chair 

“That's Jack Hawks. We're proud 

him. But why don’t you capture 
one and train him for yourself? 

“Training him nothing. That boy 
vas born with the old stuff on 
ball.” 

“Not exactly, Jim 

‘What do 

“It isn’t an accident that Jach 
makes a good impression. Of cours 
he has natural attributes. It als 


thre 


you mean? 


m't be an accident of he remem 
bers your name the next time he 
ees you but it’s a pretty long 


story about credit union service 


Interested In Better Service 

“You know I’m always interested 
in better service for our members 
Chan. Fire away.” 

“O. K. Let me stoke up my pipe 
and I'll tell you about it.” 

Chan loaded his pipe, flicked a 
light to it and began, “We've al 
ways prided ourselves on service to 
our members, have loan protection, 
life savings insurance, and many 
other items of service. But one day 


inloaded a flock of 


complaints on me.” 


“Such as?” 
“Well, he said 


were cool to him when he come in 


employees here 


that he had to wait a long whik 
before we served him, and he wasn't 
getting the attention he deserved.” 
“Didn't that make you mad, con 
sidering all the free time you've 
yiven this credit union?” 
That was my first reaction, Jim 
But after | started to think about 
it | 


realized he Was doing us a 


favor. He probably wasn't the only 
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verything 


ne loorwayvs inte 

isiness | ir telephone; it is 
important as our physical 
bece if 1 is closed 
tomer an » DHusiness 
We recalled on com 
from members lat they 
pet Ss and n line was 
When we a © think 
“rvik ‘ istomers, trom 


to 


it observati he telephone 


ippeared te »* gi yUsy After 


he telephone compar made a sur 


added 


doorways 
{ Nar 

han smiled No, three 

Three 

I'll get around to the other one 
in a minute, Jim. We also took a 
ook at our telephone habits 

Telephone habits? 

Yes, the way we answered our 
telephone and to check if our tele 
phone contacts were on the same 
high level as the personal contacts 
Also in cases where it takes con 
siderable time to get the informa 
tion the customer wants, we ask if 
it wouldn't be possible to call him 
back. This saves him the incon 
venience of a long wait and keeps 

ir lines open 

‘How about the third do 
Chan?” 

“That's tne correspondence door 
way, Jim. Some of our customers 
enter our doorway by letter 

“How did that doorway look? 

“Not as attractive as it could 
have. We were doing a good job on 


HOLLYWOOD CELEBRATES CREDIT UNION DAY 


Here treasurer of Columbia Pictures Credit Union, William R. Livingston, shows 
the Credit Union Day poster to Paul Henreid and Patricia Medina who pause for 


1 few minutes to talk credit union during the filming of the “Siren of Bagdad.” 
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s because we 


rible results. But there were 
ast two things wrong with out 

radinary ct rrespondenc e 

What were they 

“First, we gave little attention 
to letters. Too often they were put 
aside in favor of personal contacts 
I telephone calls They would be 
‘round several days before they 
were answered, We make it a point 

to answer a letter no later 

the next business day a! 
we receive it and the same day we 
receive it, if possible.’ 

‘That's good service. But what 
about the second point 

“Well, we also looked at the styl 
if our letters?” 

“What do you mean, the style 
“The way we write them, Jim 
You know a man’s suit either has 
style or it looks like a discarded 
potato sack, Most of our letters re 
sembled the sack.” 

“What was wrong?” 

“The letters just didn't have the 
warmth and friendliness of a per 
sonal contact. Apparently we were 
like most people who abandon thei: 
natural personality when they be 
gin to write a letter 

“Chan, ] never yave much 
thought to the importance 
ters. Do you have a lot of 
spondence ” 

“Not a large volume, Jim But 

f our members write rather 

1 come into the office. Also there 

generally some members out 

of town for one reason or another 

and quite a few have moved away 

and left the field of membership 
but still keep their account active 

‘Were you able to improve your 
letters?’ 

“I hope so. We looked at our 
ilies of previous corresponden e and 
began to ask ourselves some ques 
tions, such as, ‘Is this the kind of 
a reply | would like to receive?’ 
Our letters were stiff, stilted, cold 
and often too long. We decided 
wanted a letter that was friendly 
iatural and brief.” 


“What did you come up with 


Revealing Files 
“We tried to picture the person 


ve were writing to, and word the 
letter just as if we were talking to 
him We got a lot of good laugh 
from our old files. Here is an ex 
ample of a ‘before’ and ‘after’ let 
to Bill Smith, a member who 
had been in here 10 or 12 times, at 
least. We all called him by his first 
name 
Chan handed Jim two letters 
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deadline way. If they could do it, we 
in January We placed a collector at 
“ars books It served two purposes 


were able t incre 


om ypn 


“Just like the 
Vay 
Chan 
ement 


Anything else, Chan 
Jim was about 
Outlying Groups Overlooked ong story © you have 
\s far as ir credit union 1 yestions al anything 
looked 
looKS like you covere 
thoroughly ane 
should care ¢ for some 
1 considerable time 
members and poten { \ t exactly that 
as disclosed i ay, Ji in we were caught i 
ial inastit i F embarrassing positior 
w ri 


and 


members were ap 


San Antonio Chapter Provides a Helping Hand 


Dav a helping hand to the community, strengthened the chapter, got good 
i gave everybody « gq i mea! and a good time in the bargain! 


ecve. More than 300 members turned out 
reporter, was served 


the fight against polio 


ung 


hapter, prese 5 ll. chairman of 


§ Publ Servx U Miss Martha 
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i committee 

t something like the Super- 
committee. They have a4 
e items which 

nth and condi 

to the bhoara 


al find a copy 


rough a drawer in 
in frent of him, Chan 
sheet of paper Here it 
handed it to Jin 
Service Check List 


\pPPEARANCE OF OFFICE 


a 


b 
l 
p 
I 


feating or cooling 


i 
; 


WAITING ON CUSTOMERS 
1. Immediate recognition 

2. Remember name 
Warm, friendly manner 


HANDLING TELEPHONE CALLS 
1. Is service sufficient? 
2. Answer promptly 
Manner and overtones 
1. Don't keep customer waiting 
on line 


AVAILABILITY 
1. Coverage during peak periods 
2. Office hours 
Credit committee meetings 
Availability when after hour 
emerygencies occu! 


( ORRESPONDENC?H 
1. Answered promptly 
day after received 
2. Stilted or friendly 
Brief and to the point? 


Jim examined the list. “Say this 
s O. K. May | have a copy” 

“Certainly. I'll have some more 
material later. Our service commit 
tee is preparing a questionnaire to 
1 our mem 
bership, asking a number of ques 


send out to about 20 o 


tions concerning our service. We 
will probably get a number of 
sound suggestions as to how to 
improve service further.” 

“Sounds like a good idea.’ 

Chan tapped the ashes from his 
pipe into an ashtray. “By the way, 
Jim, what did you come up here 
o see me about. I’ve done practi- 
cally all of the talking.” 

“Believe it or not, Chan, I want- 
ed to discuss service to the mem- 
bers, pardon me, customers. Boy, 
| certainly got a bushel full of 
ideas. Over at my credit union we 
are going to have an entirely new 
outlook on this thing we call “‘serv- 
ice” that you hear so much about 
in credit union circles.” 
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James B. Clyde 


New Manager Director of the 
Oregon Mutual Credit Union League 
JAMES B. CLYDE has been appointed 
as Managing director of the Oregor 
Mutual Credit Union League 

Mr. Clyde served as director of 
the Textile Workers Credit Union 
at the Oregon Worsted Company ir 
1941 and 1942. After his discharge 
from military service he went to 
work with the Portland Post Office 
and joined the Postal Credit Union 
He was very active in organization 
affairs and became president and 
secretary-treasurer of the Oregon 
Washington Postal Employees Ber 
efit Club 

Born in Santa Monica, Califor 
nia on December 31, 1911, he moved 
to Oregon at the age of five. Dur 
ing the war he served in the United 
States Navy and saw action at 
Guam and Okinawa 

Mr. Clyde has been married for 
22 years. His married daughter has 
three children and his son is study 
ing to become a medical doctor 

Mr. Clyde assumed his new posi 
tion on June 24, 1952 


Voluntary Assistants 
Bring in Business 


THE ONTARIO TELEPHONE EM 
PLOYEES’ Credit Union, which serves 
employees of the Bell Telephone 
Company throughout Ontario, re- 
cently filed 264 applications for pay 
roll deductions with the employer 
These applications came from 
brand new members over a one 
month period and will bring to the 
credit union some $5,500 in new 


money each month. This is at the 


rate of $42,000 a year. Total “de- 
duction money” being received after 


1 vear and a half of operation un 
er this plan is over $70,000 a 
month. New members are still join 
at the rate of 200 each month 

t with members is mai: 

by voluntary assistant treas 

irers and local advisory commit 
es. There are over 50 such as 
istants outside of Toronto and 35 
in the city itself where the office 
and records are maintained._-By 
f Aecen t the Hamilton, On 


Credit Union Newa Column 


Greetings From Phil Murray 


URGING LOCAL GROUPS of workers 
wherever possible” to form credit 
inions, Philip Murray, CIO presi 
dent sent his greetings to credit 
inion members everywhere, on the 
«casion of international Credit 
Union Day on Thursday, October 
16 

“IT commend the credit unien 
movement for the progress they 
have made, and I sincerely hope 
they will make considerable prog 
ress in the years to come,” Murray 
said 

“Credit unions, by giving their 
participants an opportunity to bor 
row at low interest rates, avoid the 
necessity of individuals having to 
pay exorbitant rates of interest 
Not only do credit unions enable 
individuals to borrow at low rates 
of interest, they enable individuals 
simultaneously to save and receive 
a fair rate of interest in return,” 
Murray continued 

“| strongly urge local groups of 
workers wherever possible and 
wherever feasible to form credit 
unions,” Murray continued 


First POP Fund Report 


ONLY TWO WEEKS after Credit 
Union Day the response to this 
year’s POP Fund campaign was up 
to $15,666.88, with each mail bring 
ing in more checks 

“This is a good beginning”, com 
mented C. F. Eikel, Jr., Assistant 
managing director of CUNA. “The 
investments in the POP Fund 
make it possible for us to carry on 
vital public relations work for the 
credit union movement. Every 
check helps. I hope every credit 
union will do its part by investing 
in the POP Fund to “tell the world 
about credit unions.” 


The Stork’'s Bill 


“Did you see the stork that 
brought me, Daddy?” 


“Only his bill, son, only his bill.” 
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Annual Meetings 
Are Like Gardens 


By George H. Jepson 


Experimental Farm Credit Union 
\fter r Board of Director 


meeting 


paper 


Woodslee Credit Unio 


n 
We ser ’ 
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Phe consensus of opinion is 
reports and speeches be cut to a 
nterest minimum, in fact, some advocate 
Stelco Credit Union that reports should be mailed t 
London Dominion Civil Servants We pla t acquaint n members before the meeting and 
Credit Unio ership of the annua , Wel briefly referred to at the meeting 
jucational Direct ' advance of the di Having s0 that more time can be given t 
st banquet, then business meeting juestions and discussions, but that 
ved | a Gal fF a doo! is a matter for consideration by 
’ dinnet each individual credit union, Like 
ial Meeti and all other expenses being borne the gardener, the officers vf the 
a y the credit uae ‘ and redit union have to take into cor 
member ther CUNA literature is “a sideration the type and locality 


the credit union, also like the gat 
Moore Credit Union a ndeundle-, 

dener, they must do the ground 
try to bring all matte work well in advance and ther 


expenses i n nnual Meeting thru il never relax, but keep plugging 
reports from the Credit Committee away and we are sure that they 


Farmunited Employees’ Credit Supervisory Committee, Board of will have excellent results 
Directors, ard Manager. We al 
Union have lunch at annual meeting with 
hd cee clin: wine There Was ABig Account 
ncidental to the meeting. 7 i Friend: “There wasn't a very big 
ial Meeting Contest has certainh account of your daughter's wedding 
irroused much interest, Next vei in the paper 
e are planning for a banqu and Father: “No, the big account was 
a dance sent to me 


ad the DusINess 


Petersborough Economic 
Educational Association 
Credit Union 


izing the annual mee 


a deal ol time 
repaid the ef 

in and president, 
conducted the meet 
isinesslike manner 
privileged to 

ct under discus 
confine his 


ect and 


Sun Emplovees Credit Union Makes Use of 10th Anniversary 
\t a celebration luncheon James V. Exposita held up pass book number 1 while 
Adele Bateman held up the most recent passbook number 1800 
Donald P. Jones, the company controller, emphasized, “I am equally aware 
that the credit union idea has encouraged thrift and savings and what I like to 
refer to as orderliness in the minds of our employees 
“You have good reasons to celebrate your tenth milestone.’ 
You have a fine record of performance that may well serve as a model for 
similar activities in other parts of the company. You have the satisfaction of a 
job well done. The place of the credit union in the sphere of employee activities 
is well established.” 
: ! Praising the group for setting up on their own initiative an “efficient, busines« 
ex pense like, democratic organization” and seeking constantly to become more self-reliant 
the credit and self supporting, he said top management recognized the tremendous value of 
e Chapter the credit union's work and appreciates fully the generous efforts required to 
keep the union running smoothly 
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let Us Be Constructive 


Deposit Insurance 
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Interest Rates Discussed 
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aon cscs 3 Measall Credit Union Day 
This problen Enthusiasm Swells 


inions ! } isely IN THE GREATEST wave f enthu 


Dalla 


Response to Insured Deposits 
lo: THE Eprror 
Attached you will 


\é yures 


as re wspaper 
» broadcasts 
sured associatior ce As the Bridge goes to press the 
flood of cl ings and reports ha 


ist begun to come in. But alread 


year bo 


it’s apparent that 


taking the credit 
lars; millions, thanks te 
sured assoc r efforts of thousands 
gible redit union members, who have 
It i very « é ‘ vorked hard ‘to tell the world 
the peoples’ ons” on this, our 


E an annual Credit m Day 


deposits 


nembers then Teachers 


nterest n Credit Union ; ? ° 
ol Answer to Communism 


REDIT UNIONS are “the best single 
swer there is to the false propa 
communism aid Jerr 
Executive Director of the 
Leayg it 
Union Day 
October 16 
miiiior 
memb . » Own 
hares hNhavy put their 
yether and made Peoples sank 


it of them They have built 


themselves financial security 
wning their own financial instit 


ms and payin interest » then 


‘ even million credit 
members and what they 
are a living demonstrat 

é alues and opportur 

Another Member Servic American freedom.’ 

FROM: EAGLE EMPLOYEE When he \ it 
UNION, MOLINE, ILLINOIS ince then as Exee 

After Cooperative wi Voorhi 
] spoken eloquently and often for 

inions, and has done more 

not directly 
credit nio vork te 


yinted 
irance Ady 
We're 


bli 
credit unior according 
W. Doig, Managing D 
UNA 


November, 1952 1 








is This You 


n glad | joined 


ACME STEEL ARCHER PLANT CREDIT UNION 


2840 ARCHER AVENUE . CHICAGO 6&6 ILLINOIS 


— 


Shopping Days Ahead 
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We Have Loan Protection tu otal and permanent di e vi local paper for exact 
. r credit union hi ty ( ‘ i 


Ys not apply of i 7 ) for Alliance 


How Are We Doing? 


f April 30, 1952 


174 members 


More About Credi? Unions 
To get the latest news, as well as 

credit union story, nation-wide 
'No need ¥ en each Tuesday evening to the 

SAFI WITH LOAN Mutual Broadcasting System. Ga 
TION! And this additior briel Heatter, who appears each 
‘ Os ur borrowers veekday evening, is sponsored by 


ULLETIN andria 


andria 


purchase the Credit Union National Associa 


n on that evening. Your Unico 


Employees’ Credit Union is a mem Ample Assets at Your Disposal 


NA Your credit union now has ample 


e insur 


assets to meet the personal and 
Heatter quite vividly tells of . . : I . . 
pr dent loan needs of all \ \ en 
plovees in the Nashville area. At 
the close of business on March %1 


total assets were almost $49,000, a 


antages to be had from hav 
and participating in a credit 


Listen in next Tuesday 


gain of about $2,000 over total a 
ets reported at the end of Feb: 
iry. This fact proves that VA en 
s are doubly smart: They 
some of their salary and 
are saving it in their credit 
They know that their credit 
and only their credit untor 
them a double-barreled d 
\ reasonable dividend, and 
Insurance Nashville VA 
‘ Ter 


Compare Credit Costs 

It’s ON THE Rapto! 
IT’S IN THE NEWSPAPERS! 
IT’S IN THE STREETCAR Abs! 

s EVEN IN YOUR PERSONAL MAIL! 

Where v a\ I estigate 
arious finance plans and we have 
found ONE INTERESTING AND 
IMPORTANT FACT 

The interest rate quoted usuall 

very little. It is the total 

they add on for everything that 
ounts. And that is where the FSA 
EMPLOYEES FEDERAL CREDIT 
UNION saves i members money 
n every case in whict 
has been made by is 

We found: excessive 
requirements; insurance with 
lividend or discount they ret 
the commission more cost for re 
rding the lien and ; w other 
“service 
charges 

Just 
attention to 
rate 


Compare 
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Credit Unions on the Air d Was OF , 
hig . . mn the ‘ rK WILLING 
BLE t il the 


’ 4 - 
\ who needed 
helt 


t any members 


this or any 
ing pilent 
union trom 


vr AerTe } 
ther emerye 

! shares in 
vhich they were 


Look —Before You Leap! ae 
, nt +} ak ie e comtortably 


draw an 
going it 


, 
‘ lebt 
are ! 
start drawing 
aon t ) ol start 
Vay each pay-day If 


ll have a savings acc« 


The Strike Is Over , 
MeMBES you know it, and DON’T F« 

you receive substantial a 
dends annually 


Nev caught 


be a strike 


on your shares 
napping agai: 
ma there are 
hundreds f emergencies whet 


fami “ed 
they : shares ir credit 
nior 


Re: 


is more dal 
than to w 
of victory 


not well Organized 


man wht 
ity sometimes 


t s abilit 


inder-estimates 


starts 


Ue 
a 


sey Merry 


Free 


Single poster addit 
seme mae he ess 20 
member credit un 

y posters 

available; see column one, page 12 


ds and are glad 


10 times ebove prices 


Christe 


ona it USA. Subscriptions for 


Mats 
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Credit Union Loan 


Starts Successful Guernsey Herd 
By Bill Boardman 


\ credit union loan advanced for 
purchase of three pureblood Guern 
helped Harold Randall, 
Oregonian engraver, get started in 
dairy business that 
promises to grow and prosper 
Engraver Randall came here two 


sey cows 


a successful 


or three years ago from California 
with his engraving tools, a know- 
ledge of ranching and two willing 
workhorses in his wife Beth and 
son Eddie. “Would the Oregonian 
Employees’ Federal Credit Union 
make a loan for purchase of a few 
cows?” was one of Harold's first 


iestions after he _ got settled 


Used by 
Oregonian 
Employees Credit Union 
in 


Employee Paper 
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down. That was what the credit 
inion was for, he was assured 

to help one get started in a worth- 
while endeavor and assist them 
financially 

advanced, the 
thoroughbred Guernseys were pur- 
chased, and the Randall family 
was on its way to building up a 
successful herd which now num- 
bers nine fine animals they are 
proud to let you see While poppa 
works at The Oregonian, Beth and 
son Ed take good care of the stock, 
with help of their faithful pet dog 
At a recent Hillsboro fair Eddie 
took a blue ribbon for a slick little 
heifer he preened for the show 
and was he one proud boy, as the 
picture shows 


The loan was 


Presently the Randalls are 
ranching out of Beaverton about 
seven miles on Farmington road, 
renting a place that is too small 
for their growing herd. They are 
looking for a place of their own 
where son Ed can do his 


stuff and 


raise more blue ribbon winners at 


inty and state fairs 


Credit Union Helps Many 

The Randalls are not the only 
ynes helped out of difficult spots 
by the credit inion. Treasurer 
Ruby Ross’ files are full of “help 
ing hands” in the form of provi 
dent loans in times of need. Every 
loan made is insured for protec 
tion of shareholder and borrower 
Payment dates are sometimes 
skipped and loans extended accord 
ing to need at no extra cost to bor 
rower that’s the way the 
friendly co-operative works 
whether it be for purchase of 
cows, pigs, pay doctors’ bills, home 
repairs, a new baby or what have 
you 

New Oregonian employees are 
invited to join, and full particulars 
may be obtained from Treasurer 
Ruby Ross in the Credit Union Of 
fice on the second floor 


Christmas Expenses 

Unless you were able to save dur 
ing the vear for those Christmas 
expenses, we suggest that you bor 
row now from your credit union 

Having the cash available, one 
anywhere while 
choice merchandise is available 

Borrowing $100 from your cre 
dit union for 4 months costs $2.50 


can easily buy 


interest. This is how monthly pay 
ment is made—ELGIn Crepir UN 


ION News, Elgin, Illinois 


Get Set for 1953 Vacations 
For most of us, vacation time is 
over for this year. We hope you had 
a good time. Whether you did or 
not, now is the time to prepare for 
1953. Put something in your share 
account every payday, and earmark 
it for your vacation fund. It will 
help to remove that pain of vaca 
tion expenses, and make next year 
a banner occasion when the good 
old summer time rolls around 
The Pickwick Paper, Pickwick Fed- 
eral Credit Union, Cleveland. Ohio 


rr 


The Place for $1000 

If you are interested in life in 
surance, and most people are or 
should be, it is to your advantage 
to place your first $1000 in shares 
In addition to any cash dividends, 
shares eligible for coverage are in- 
creased by life savings insurance at 
time of death. In most cases, this 
is equivalent to paying a 100% di 
vidend at time of death 





September Score Continues Record Pace 


Alaska and Jamaica Join 100° Group 


By W. B. Tenney 


on Depa 


appears reas 
first three of 
reach the 100 mark 
annot eliminate the poasil 
‘ } ull fi of them will react 
he end of February mark. The Western District 
tained its strong lead during 
ion Drive tember, but there was a little 


New Credit Un , 
Ve are keeping uy tr if i eying for other positions 
months Southern District moved 

ahead of the Central District 
second place whi he Can: 
District leap-frogged both the 
ern and Northeastern Districts 
Fourth place Here are the 
ings of the ur is districts 


f Ss pte miher 


District Quota Organ 
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Leag ies vnc? ild 
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New Michigan Members of Founders Club 
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1. ssvemane cuss 0% 2. sueTRACTIONS m RED 4. sutomane spact uP oF Tart 5. amet answer ouais 
seo qutemeat ated eroot ” never be mistoken for od Avteometi« mines tete! Tepe evtomoticelly moves vp Alweys thow running tote! in 
° tees Red figures stand ovt printed with ently one touch to tear of position when tote! terge sumerots No eye strain 
even atte beng heched of of tote! ber Prints cleerty in s orinted Severs time ond Permit use of machine without 

* Prevents mistakes rod with C8 symbol effort Sever «lot of paper, too tape. A big time sever 


0’ average listings these 8 features 

' 
save hundreds of motions every 
hour! 


Isn't it reasonable, then, to get the 
only Adding Machine that combines 
all 8 the National? Call the local 
National factory branch, or dealer, for 

@. casv-vescn ary acren 77. stan-ste, amas rveeens a demonstration. Models and prices to 
gorette dows t even wrinkle Key orrangement prevents de Gives longer lite at lower cost fit your needs. (No obligation to buy) 
Severo! keys may be pressed of . All working perts double rust 


phers print avtomet procted Compact tor dest use MODEL SHOWN I!-EN 


vt 30% vert » > Cen be eas\!y moved os needed 


Only Walttonal 


has all 8 


money-saving features on 


one adding machine 


THE MATIOWAL CASH REGISTER COMPANY, DAYTON 9, OHIO 
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National Director Honor Roll 
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from the Western limits of 
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N. Devidsoh, Treasurer of the Notre Dame 
delegates from this 
credit untons in the 
srieus purposes. and in the phete adern the 
Oeterie Credit Unien League 
Waterlee) Credit Union 
Treaserer-Manager of the 


district. The 
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fishing 
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Lowis Parish 
J. Edwin O'Dell 
which had been cured and prepared for or 
te the extent of $90.25 
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SPEED and EFFICIENCY 
you never thought possible in credit union accounting 


There's a new standard of accounting efficiency in many 
credit unions today. It's a standard made possible 

by a completely new idea in mechanized accounting — 
the revolutionary new Burroughs Sensimatic with 

the “mechanical brain” that directs it automatically 
through every accounting Operation 





Here is a new accounting machine with amazing 
versatility, speed and ease of operation. The Burroughs 
Sensimatic does credit union accounting jobs 

with a saving of time, money and effort over former 
accounting methods — makes it possible to obtain the best 
results with esther a Cash or Payroll Deduction System 


Find out today how the Burroughs Sensimatic can save 

working hours, reduce your accounting costs, and increase 

efhiciency. And all at a surprisingly moderate cost, too Ow COSt speed and effi 
Call your local Burroughs office or write for complete crency 
information today. Burroughs Adding Machine Company, 
Detroit 42, Michigan 


tho Sensational, | ne Smee Rey Sate 


SEND FOR THis FREE BOOKLET: 


n credit union accounting 


New eccounting piens developed in co 
operation with credit unien 
end approved b 
Credit Unions, @re included 
Burroughs bookie 
low-cost Speed o 
Umeon Accounting 


Ficials 
¥ the Bureay of Federal 





”™ @ new 
“For the First Time — 
ind Efficiency in Credit 
" Write for your copy! 


accounts uly machiny 


4 
WHEREVER THERI'S BUSINESS THERE'S Burroug 4 


November, 1952 








Coming Events 


Founders Club 


New Members 


Maurice 
Hro« ‘ i Snell 
wv 


Kenneth Uregeory 


Mar oe J Hulsey 


Ted Sehne 


Hailey 





Credit Unions Popular 
in West Germany 


But Face Trouble 
in Soviet Zone 


S DoME 
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INGHOUSE SWE 


west 


FEDER AL CRE 


Poul H. Wersing Trees 
vrer of Westinghouse 
Switchgear Employees 
Federal Credit Union 
593, Pittsburgh, Po 


**We heartily recommend 


equipment to other Credit Unions” 


**— it has far exceeded your claims 
of speed, accuracy and economy” 


** — employees ... have proven excellent operators 
. ° ee 
after a few moments instruction 


** — greatest saving in time and money” 


Enthusiastic users of Underwood Sundstrand you finish work in minutes 


not hours 
Accounting Machines have led many another 


Credit U , fied The convenient 10-key tou h-operated 
reait ion t eC , satis mer 1 
. nion to become a satished custome keyboard cuts fatigue and attendant errors 
Th 
hese machines are “Cis . . 
ns mn = vachines are specially designed for Send coupon for free book of Underwood 
redit Union ac nting > . 
” — ee Sundstrand Accounting Machine Forms and 
Highly automatic, they provide complete Posting Procedures for Credit Unions 


simplicity, and speed of operation that helps 


d C e ; UNDERWOOD CORPORATION, One Park Ave.,New ania Y 
Underwoo orporation Please send me booklet on Credit Union Accoun 


A mting Ma e Adding Mac! 

Typewriters Cart Paper R 
One Park Avenue, New York 16, N.Y 
Underwood Limited, Toronto 1, Canada 
Sales and Service Everywhere 


ting 














A NEW, IMPROVED 
CREDIT UNION CALENDAR BANK 


(ER METAL-REINFORCED PLASTIC 


(GR CHROME BACK, WITH LOCK AND KEY 


‘© 3)4 by 4)4 by 19% INCHES 


the aht hand t changes the day 
ew nr th. There's a slot in the back for extra « 


CUNA SUPPLY COOPERATIVE 
MADISON 1, WISCONSIN HAMILTON, ONTARIO 
OWNED AND OPERATED BY CREDIT UNIONS THROUGH THEIR LEAGUES 
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Too Much Money? 


Get it out in Auto Loans! Ask yourself: ““How many of our 
members drive cars? How many buy them with a credit union 
loan?”’ You can get that business, save your members money, 
and increase your earnings! How? 


Offer the CUNA Automobile Insurance 
Program and see your loan volume grow! 


Give your members complete, one stop auto finance service. 
Quick, easy and low cost . . . with Employers Mutuals special 
credit union auto insurance. Complete coverage, fair and 
square claim service, good dividends. 


We help you advertise! 


FREE posters, leaflets, pass book inserts, stickers! Get all the 
facts about this wonderful plan. 


For Further Information Write 


CUNA Automobile Insurance 


Program 


P. O. Box 431, Madison, Wisconsin 
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We're in Luck! 


CUNA Mut 


CUNA MUTUAL INSURANCE SOCIETY 


MADISON wis OnSIWN . MAMILTON ONTARIO 





